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Audio Devices Compatible with NEC® UC 

Wireless Solutions 

Voyager PRO UC 
Unify communications between 
PC and mobile phone calls 
 

Calisto 420 
Transition to PC 
communications with a 
portable USB speakerphone 
 

Calisto 800 Series 
Connect and seamlessly 
switch between PC, 
mobile, and home phone 
 

USB Solutions 

Savi 700 Series 
One intelligent headset to manage  
PC, mobile and desk phone calls 
 

Savi 400 Series 
Manage PC voice communications 
and multimedia  
 
 

Blackwire 200 Series  
Entry-level PC  communications, 
economically designed for 
enterprise-wide deployment 

Blackwire 400 Series 
High quality PC voice and 
multimedia audio in a durable, 
portable design 

Blackwire 600 Series 
Premium audio and comfort 
optimized for PC communications 
and all day comfort 

 

Remote Call Control for Wireless and USB Solutions 

Plantronics enterprise software platform, Spokes, enables remote call control – including call 
notification, answer/end, volume and mute – for the Savi Wireless System, Voyager Bluetooth  Headsets, 
Blackwire USB Corded Headsets, and Calisto USB Speakerphones.   www.plantronics.com/software 
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Webdial/® SP30 Softphone 

provides employees a versatile,  

converged communication tool 

that offers an impressive array 

of high quality video, audio, 

voice and text features.  

UNIVERGE® SP350 Softphone is a 

multimedia IP phone that’s installed on a PC 

or laptop and delivers high quality voice via 

a USB-connected headset/handset. 

Designed to meet the needs of any 

employee, it can be used as a primary 

desktop telephone, a supplemental desktop 

telephone or a remote/telecommuting 

device.  
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Audio Devices Compatible with NEC® Phones 

Wireless Solutions 
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Corded Solutions 

Savi 700 Series 
One intelligent headset 
to manage  PC, mobile 
and desk phone calls 
 

CS500 Series 
Wireless headset system 
for office based desk 
phone communications 
 

CS70N 
Office workers using 
traditional desk phones 
and needing wireless 
mobility 

SupraPlus Wireless 
Optimized for 
performance with IP 
desk phone 

SupraPlus Wideband 
Extensive phone users 
requiring premium 
comfort and audio 
quality 

EncorePro 
Extensive phone users 
requiring ultimate comfort 
and superior audio quality 
 

TriStar 
Custom fit with an 
adjustable receiver arm  

 

AP15 VistaPlus 
Audio processor for 
enhanced audio in noisy 
environments 

M22 Vista 
Audio processor for 
enhanced audio in any  
environment 

MX10 
Connect  corded headset 
to desk phone or PC 

DA Series 
Connect corded 
headset to PC USB port 

USB Adapters for 
Corded 

Audio Processors for 
Corded 

Multi-device Adapter for 
Wireless and Corded  

MDA 200 
Answer/end and switch calls 
between desk phone and PC 

DSX 34B BL DTR-8, 8D DTF Family DTH Family DTL Family DT 330 DSX34B FDX 
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SupraPlus Wideband 
Corded Headset 

EncorePro 
Corded Headset 

Tristar 
Corded Headset 

•Extensive phone users, Contact 
Center Agents and Supervisors 
requiring premium comfort 
and audio quality 

•Wideband with premium audio 
performance and noise-
canceling microphone  

•Contact Center Agents and 
Supervisors requiring ultimate 
comfort and audio quality 

•Wideband with superior audio 
performance and noise-
cancelling microphone 

•Ultra-lightweight design and 
luxurious style 

•Earloop style headset, 
•Three-way support for 

unobtrusive comfort and 
stability 

•Ultra-lightweight design 
•Adjustable receiver arm 
•Quick Disconnect 

Software Compatibility Software Compatibility Software Compatibility 

•PC call control with DA45 or 
MDA 200, plus Spokes: 
•Webdial/SP30 
•Univerge SP350 

•PC volume/mute control with 
DA60 

•PC call control with DA45 or 
MDA 200, plus Spokes: 
•Webdial/SP30 
•Univerge SP350 

•PC volume/mute control with 
DA60 

 

•PC call control with DA45 or 
MDA 200, plus Spokes: 
•Webdial/SP30 
•Univerge SP350 

•PC volume/mute control with 
DA60 

Device Connection Device Connection Device Connection 

Models Models Models 

HW261N (OTH Bnaural) 
HW251N (OTH Monaural) 
HW261 (OTH Binaural Voicetube) 
HW251 (OTH Monaural Voicetube) 

HW301N (OTH Binaural) 
HW291N (OTH Monaural) 

H81N 
 

Corded Solutions Features for NEC® Phones 
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Adapters 

M22 Vista 

Wideband, Clearline, advanced 
echo management, and automatic 
gain control for any environment. 

Audio Processors 

MDA200 

Simple user Interface to easily 
answer/end and switch between 
desk phone and PC calls, or even 
mobile phone with Bluetooth USB 
headsets. Supports remote call 
control with Plantronics corded     
and wireless USB headsets 

DA Series 
DA40™, DA45™, DA55™, DA60™ 

Connect corded headset to PC USB 
port and provides call answer/end, 
volume and mute control through 

the headset. 

MX10 

Connect  corded headset to desk 
phone or PC to provide volume and 
mute control through the headset.  

AP15 VistaPlus 

Narrowband, AudioIQ graphic EQ, 
advanced echo management, and 
automatic gain control for noisy 
environments 



 C W 

CS500 Series 
Wireless Headset System 

Savi® 700 Series 
DECT™/Bluetooth™ Wireless 

SupraPlus Wireless 
Wireless Headset 

CS70N 
Wireless Headset 

•Wireless headset system for office 
based, desk phone communications 

•Contact Center Agents and 
Supervisors needing mobility and 
simplified training  and call 
intervention with multiple headset 
subscription 

•Lightest DECT headset on the 
market at 21 grams, with magnetic 
docking 

•One intelligent headset to manage  
PC, mobile and desk phone calls 

•Automatically routes calls to the 
mobile phone or headset, 
whichever device is within easy 
reach 

•Presence update across devices 
•Lightest DECT headset on market  
•Unlimited talk time with hot 

swappable battery 

•Optimized for performance with IP 
desk phone  

•Lightweight, all day comfort in on-
the-ear wearing style. 

•Two over-the-head wearing styles 

•Contact Center Agents and 
Supervisors using traditional        
desk phone and needing       
wireless mobility 

•Over-the-ear wearing style 

Software Compatibility Software Compatibility Software Compatibility Software Compatibility 

Remote Call Control with EHS Adapter:  
•Webdial/SP30 
•Univerge SP350 

Remote Call Control with EHS Adapter:  
•Webdial/SP30 
•Univerge SP350 

 

Volume and mute control: 
•Webdial/SP30 
•Univerge SP350 

Remote Call Control with EHS  
Adapter: 

•Webdial/SP30 
•Univerge SP350 

Device Connection Device Connection Device Connection Device Connection 

Models Models Models Models 

CS540 (Convertible) 
CS520 (OTH Binaural) 
CS510 (OTH Monaural) 

W745 (Convertible, Unlimited Talk Time) 
W740 (Convertible) 
W730 (Over-the-ear) 
W720 (OTH Binaural) 
W710 (OTH Monaural) 
 

HW261N (OTH Binaural) 
HW251N (OTH Monaural) 

CS70N (Convertible) 
 

Wireless Solutions Features for NEC® Phones 
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Voyager PRO UC 
Bluetooth Headset System 

Savi® 700 Series 
DECT™/Bluetooth™ Wireless Office System 

Savi® 400 Series  
Portable Wireless Headset System 

•Single headset connects to PC and Bluetooth 
mobile phone 

•Smart Sensor technology  with intuitive call 
management including Auto Answer and Smart 
Call Transfer 

•Synchronized softphone presence on mobile 
calls or multiple softphones 

•Portable, Bluetooth mini USB adapter 

•One intelligent headset to manage  PC, mobile 
and desk phone calls 

•Automatically routes calls to the mobile phone or 
headset, whichever device is within easy reach 

•Presence update across devices 
•Lightest DECT headset on market  
•Unlimited talk time with hot swappable battery 

 

• Manage PC voice and multi-media  
• Multitask, hands-free up to 300 feet   
• Advanced wideband audio using CAT-iq 

technology for  HD voice quality  
• Conference up to 3 additional Savi headsets 
• Adaptive power system for longer talk and 

standby times 
• Lightest DECT headset on market, hot-

swappable battery (Savi 440) 

Software Compatibility Software Compatibility Software Compatibility 

Remote Call Control with Spokes 
•Webdial/SP30 
•Univerge SP350 

Remote Call Control with Spokes 
•Webdial/SP30 
•Univerge SP350 

Remote Call Control with Spokes 
•Webdial/SP30 
•Univerge SP350 

Device Connection Device Connection Device Connection 

Models Models Models 

B230 
 

W745 (Convertible, Unlimited Talk Time) 
W740 (Convertible) 
W730 (Over-the-ear) 
W720 (OTH Binaural) 
W710 (OTH Monaural) 

W440 (Convertible) 
W430 (Over-the-ear) 

Wireless Solutions Features for NEC® UC 
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Blackwire 200 Series 
USB Corded Headset 

Blackwire 400 Series 
USB Corded Headset 

Blackwire 600 Series 
USB Corded Headset 

Calisto 420 
USB Speakerphone 

Calisto 800 Series 
USB Speakerphone 

•Entry-level PC  
communications 

•Economically designed for 
enterprise-wide 
deployment 

•Comfortable soft, swivel 
mounted ear cushions 

•Noise-canceling mic 
•Lightweight, easy on/off  

•High quality PC voice and 
multimedia audio 

•Durable, portable design 
•Superior sound quality 
•Dynamic EQ stereo 

automatically adjusts for 
voice and multimedia  

•Ear cushions fold flat for 
stowage/portability  

•Premium audio and 
comfort optimized for PC 
communications 

•All day comfort 
•Dynamic EQ feature 
•Adjustable boom angle 

•PC users on-the-go can 
•Omni-direction 

microphone for 360-
degree room coverage  

•Full duplex wideband 
audio for maximum voice 
clarity 

•Home and private office  
•Connects and seamlessly 

switches between PC, 
mobile and home phone 

•Wireless mic offers hands-
free mobility,360° coverage 

•Bluetooth or corded 3.5mm 
earbuds for privacy 

Software Compatibility Software Compatibility Software Compatibility Software Compatibility Software Compatibility 

Call Control with Spokes:  
•Webdial/SP30 
•Univerge SP350 

Call Control with Spokes:  
•Webdial/SP30 
•Univerge SP350 

Call Control with Spokes:  
•Webdial/SP30 
•Univerge SP350 

Volume and mute control: 
•Webdial/SP30 
•Univerge SP350 

Call answer/end, volume and 
mute:  

•Webdial/SP30 
•Univerge SP350 

Device Connection Device Connection Device Connection Device Connection Device Connection 

Models Models Models Models Models 

C220 (OTH Binaural) 
C210 (OTH Monaural) 
 

C435 (Over-the-ear) 
C420 (OTH Binaural) 
 

C620 (OTH Binaural) 
C610 (OTH Monaural) 
 

P420 
 

P835 
(PC+Mobile+Landline+Mic) 
P830 (PC+Mobile+Landline) 
P825 (PC+Mobile+Mic) 
P820 (PC+Mobile) 
 
 

USB Solutions Features for NEC® UC 
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Savi® 700 Series Savi 400 Series Voyager PRO UC 

Connects to Desk phone + PC + mobile phone PC⁴ PC + mobile phone4 

Recommended for Office workers with mixed desk phone, 
mobile and PC communication 

Users with PC communication 
in office or on-the-go 

Mobile professionals who use PC audio 
and mobile phone communications; now 
with Smart Sensor™ Technology 

Wearing style Lightweight convertible: over-the-ear, 
over-the-head, behind-the-head options; 
Over-the-ear; 
Over-the-head (monaural or binaural) 

Lightweight convertible: over-the-
ear, over-the head, 
behind-the-head options; Over-the-
ear 

Over-the-ear 

Roaming range Up to 350 feet1 Up to 300 feet1 Up to 33 feet 

Wireless frequency DECT™ 6.0, Bluetooth® v2.1 DECT 6.0 Bluetooth® v2.1 + EDR 

Audio performance PC + desk phone wideband PC wideband PC wideband, echo cancellation, A2DP 

Hearing protection SoundGuard DIGITAL™, SoundGuard® (W730) SoundGuard DIGITAL (W440), 
SoundGuard (W430) 

SoundGuard 

Microphone noise 
reduction 

Noise-canceling Noise-canceling Two noise-canceling mics, AudioIQ2 DSP 
WindSmart® technology 

Remote call control Call answer/end/flash, mute, volume +/- Call answer/end/flash, mute, 
volume +/- 

Call answer/end, mute, volume +/- 

Talk time² Up to 7 hours (W740)3 
Unlimited (W745)3 
Up to 6 hours (W730) 
Up to 9 hours (W720, W710) 

Up to 7 hours (W440)3 
Up to 6 hours (W430) 

Up to 6 hours 

Limited warranty 1 year 1 year 1 year 

Model number W740 (convertible) 
W745 (convertible+ deluxe charging cradle 
kit) 
W730 (over-the-ear) 
W720 (binaural) 
W710 (monaural) 

W440 (convertible) 
W430 (over-the-ear) 

B230 

MSRP (USD) $399.95 (W740, W730, W710) 
$421.95 (W720); $449.95 (W745) 

$279.95 $199.95 

Technology Legend 
Smart Sensor™ Technology 
Built-in sensors deliver automatic functionality like 
answering a call by placing the headset on and 
simultaneously updating softphone availability 
status. 
 

A2DP 
A Bluetooth® profile that allows high quality audio 
content to be streamed from one device to 
another. Listen to streaming media, music and 
navigation through your headset. 
 

AudioIQ2 
Keeps calls clear in any environment. 
Automatically adjusts calls to a comfortable 
listening level. 
 

SoundGuard® 
Acoustic limiting for protection against sounds 
above 118 dBA. 
 

SoundGuard DIGITAL™ 
All the benefits of SoundGuard, plus anti-startle 
protection which detects sudden increase in 
sound and eliminates the increase, and Time 
Weighted Average (TWA) measurement which 
prevents average daily sound exposure from 
exceeding 85 dBA. 
 

Wideband 
Frequency range up to 6,800 Hz. Meets TIA-920 
standard for genuine wideband response. 

1 Features adaptive power which optimizes for range and talk time to save battery life and maximize density. 
2 Performance dependent on battery and may vary by device. 
3 Unlimited talk time with deluxe charging cradle kit, comes standard with Savi 745. Available as an accessory with Savi 740/440. 
4 Add desk phone connectivity when used with MDA200. 

Experience NEC from Plantronics 
NEW NEW 

a5!нллϰ 
Belonging to tour UC Enabler  
category, the MDA200 headset  
communication hub allows a  
corded or  Wireless USB headset 
 o connect to and manage calls  
from both PC and desk phone.  
MSRP: $129.95 

NEW 
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Blackwire® 200 Series Blackwire 400 Series Blackwire 600 Series  Calisto 420 Calisto 800 Series 

Connects to PC via USB³ PC via USB³ PC via USB³ PC via USB PC + mobile phone¹ 

Recommended for Users with occasional PC 
communication 

Users requiring a portable 
PC headset 

Users with extensive 
PC communication 

PC users on-the-go to 
transform any workspace 
into a conference room 

Home and private office workers with 
multiple communication devices 

Wearing style/usage Monaural, binaural Binaural, folds flat (C420); 
Binaural/mono 
convertible (C435) 

Monaural, binaural 
 

Speakerphone Speakerphone + wireless mic2 

Audio performance Wideband, 
stereo (binaural only), 
echo cancellation 

Wideband, stereo, 
echo cancellation 

Wideband, 
stereo (binaural only), 
echo cancellation 

Wideband, 
echo cancellation, 
noise reduction 

PC Wideband, echo cancellation, 
noise reduction, full duplex 

Hearing protection SoundGuard® SoundGuard SoundGuard N/A N/A 

Microphone noise 
reduction 

Noise-canceling Noise-canceling Noise-canceling N/A Wireless mic: Dual omni-switching 
microphones 

Call control Call answer/end, mute, 
volume +/- 

Call answer/end, mute, 
volume +/- 

Call answer/end, mute, 
volume +/- 

Mute, volume +/- Call answer/end, volume +/-, mute, dial 
pad, call switching; 
Wireless mic: call answer/end, mute 

Limited warranty 1 year 1 year 2 years 2 years 2 years 

Model number C210 (monaural) 
C220 (binaural) 

C420 (binaural) 
C435 (binaural, convertible) 

C610 (monaural) 
C620 (binaural) 

P420 P820 (PC+mobile) 
P825 (PC+mobile+mic) 
P830 (PC+mobile+home landline) 
P835 (PC+mobile+home landline+mic) 

MSRP (USD) $44.95 (C210) 
$49.95 (C220) 

$89.95 (C420) 
$99.95 (C435) 

$109.00 (C610) 
$129.00 (C620) 

$179.00 $179.95 (P820) 
$259.95 (P825) 
$199.95 (P830) 
$279.95 (P835) 

NEW NEW 

Experience NEC from Plantronics 

1 The Calisto 830/835 connects to PC + mobile phone + home landline. 
2 Wireless mic available as an accessory for the Calisto 820/830. 
3 Add desk phone connectivity when used with MDA200. 
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EHS remote call control (call notification, answer/end, volume, mute) is enabled 
for NEC phones by the Plantronics® adapters for NEC. 

CS 50/55/60/70 Wireless System  
EHS Adapters for NEC 

Savi® and CS 500  Wireless Systems   
EHS Adapters for NEC 

OEM Adapters for 
NEC 

NEC Phone Product Name Part # Product Name Part # Product Name 

DSX 34B BL **  N/A N/A N/A N/A 
DSX PLT Headset 
Adapter 

DSX 34B FDX **  N/A N/A N/A N/A 
DSX PLT Headset 
Adapter 
 

DTR-8, 8D **  N/A N/A N/A N/A APR-U + TR1 

DTR Family *   **  N/A N/A N/A N/A APR-U + TR1 

DTH Family *   **  N/A N/A N/A N/A APR-U + TR1 

DTL Family *   **  N/A N/A N/A N/A APR-U + TR1 

DT 330**  N/A N/A N/A N/A APR-U + TR1 
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Technical Notes 
1. * = DTR-(8,8D,16D,16LD,32D) – 1 
2. * = DTH-(8,8D,16D,16LD,32D) – 1 
3. * = DTL-(12D, 24D, 8LD,32D) – 1 
4. ** Requires  A10 Direct Connect  Cable (A10-16) 
5. Note 1 = TR-1 only available through NEC (manufactured by PLT) 
6. Note2 = Requires phone system software 2.25 and higher 
7. User guide: DSX Adapter - http://www.necdsx.com/docs/files/1093059_rev1.pdf 

4. 22.11 

EHS Adapters and Connectors for NEC® Phones 

10.6.11 NEC  - pg. 9 


